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SCHEDULE OF OPEN TENDER
1. E-TENDER No./EVENT No. NTCL/Head Office/Secretarial/1/21-
22/ET/5[Secretarial Auditor FY
2020-21]
2. MODE OF TENDER Open and e-Tender System
Online submission of Part | — Techno-
Commercial and Part Il Financial Bid
through https://www.mstcecommerce.com
leproc
The intending bidders are required to
submit their offer electronically through
this e-tendering portal. No physical
tender is acceptable by NTCL.
3. Date of publication of e-Tender 20-09-2021 at 11:00 hrs
through publication in  MSTC
websites https://www.mstcecommerce.com/epr
oc
4. Date of availability of NIT to the Vendors for | 20-09-2021 at 11:00 hrs
downloading
from https://www.mstcecommerce.com/eproc
And CPPP
https://eprocure.qov.in/epublish/app or
NTC website www.ntcltd.org
5. Date of Starting of e-Tender for submission | 20-09-2021 at 11:00 hrs
of Online Techno- Commercial & Financial
bids at-
https://www.mstcecommerce.com/eproc
6. Date of closing of Online e-tender for|12-10-2021 at 11:00 hrs.
submission of Techno-Commercial &
Financial bids
at https://www.mstceco
mmerce.com/eproc
7. Date & time of opening of Part-I Techno- 12-10-2021 at 11:30 hrs.
Commercial bids
8. Date & time of opening of Part-Il (Financial Shall be informed separately
bids )

Note: 1. In the event of any unforeseen closure of work / holiday on any of the above days, the

same will be opened/held on the next working day without any further notice.
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Important instructions for E-procurement

This is an e-procurement event of National Textile Corporation Limited (hereafter referred as
NTCL). The e-procurement service provider is MSTC Ltd., 225C, A.J.C. Bose Road, Kolkata-700
020.

You are requested to read the terms & conditions of this tender before submitting your online
tender.

1 Process of E-tender :

(i) Registration: The process involves vendor’s registration with NTCL eprocurement portal
which is free of cost. Only after registration, the vendor(s) can submit their bids
electronically. Electronic Bidding for submission of Technical Bid as well as Commercial Bid
will be done over the internet. The Vendor should possess Class Il signing type digital
certificate. Vendors are to make their own arrangement for bidding from a P.C. connected
with Internet. NTCL is not responsible for making such arrangement. (Bids will not be
recorded without Digital Signature).

NOTE: The technical bid and the commercial bid has to be submitted online
at https://www.mstcecommerce.com/eproc

1)  Vendors are  required to  register  themselves  online  with
https://www.mstcecommerce.com/eproc — e-Procurement —PSU/ Govt depts— Select
NTC Logo->Register as Vendor -- Filling up details and creating own user id and
password— Submit.

2) Vendors will receive a system generated mail confirming their registration in their email
which has been provided during filling the registration form. In case of any clarification,
please contact NTCL, (before the scheduled time of the e- tender).

Contact person (Secretarial, NTCL):

Ms. Meghna Rashmi, Asst. Company Secretary
Phone No.:- 011-24360101 / 2632.
Email:- meghna.rashmi@ntcltd.org

(i) System Requirement:

e Windows 7 or above Operating System

e |E-7 and above Internet browser.

e Signing type digital signature

Latest updated JRE 8 (x86 Offline) software to be downloaded and installed in the system.
To disable “Protected Mode” for DSC to appear in The signer box following settings may be
applied.

e Tools => Internet Options =>Security => Disable protected Mode If enabled- i.e, Remove
the tick from the tick box mentioning “Enable Protected Mode”.
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e Other Settings: Tools => Internet Options => General => Click On Settings under
“browsing history/ Delete Browsing History” => Temporary Internet Files => Activate “Every
time | Visit the Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools— Internet
Options—  custom level (Please run IE  settings from the page
https://www.mstcecommerce.com/eproc once).

2 The Techno-commercial Bid and the Price Bid shall have to be submitted online at
https://lwww.mstcecommerce.com/eproc tenders will be opened electronically on specified
date and time as given in the Tender.

3 All entries in the tender should be entered in online Technical & Commercial Formats
without any ambiguity.

4 Special Note towards Transaction fee: As Displayed on the e-Bidding Portal in the link
Transaction Fee Payment.

5 Information about tenders /corrigendum uploaded shall be sent by email only during the
process till finalization of tender by NTCL Hence the vendors are required to ensure that
their corporate email I.D. provided is valid and updated at the time of registration of vendor
with MSTC (i.e. Service Provider). Vendors are also requested to ensure validity of their
DSC (Digital Signature Certificate).

6 E-tender cannot be accessed after the due date and time mentioned in NIT.

7 Bidding in e-tender : a) Vendor(s) need to submit necessary EMD (Here, Nil), Tender fees
and Transaction fees (If ANY) to be eligible to bid online in the e-tender. Tender fees and
Transaction fees are non-refundable.

b) The process involves Electronic Bidding for submission of Technical and Commercial Bid.
¢) In all cases, vendor should use their own ID and Password along with Digital Signature at
the time of submission of their bid.

d) For all information regarding Bid submission please refer to Annexure ‘VII',

e) During the entire e-tender process, the vendors will remain completely anonymous to one
another and also to everybody else.

f) The e-tender floor shall remain open from the pre-announced date & time and for as much
duration as mentioned above.

g) All electronic bids submitted during the e-tender process shall be legally binding on the
vendor. Any bid will be considered as the valid bid offered by that vendor and acceptance of
the same by the Buyer will form a binding contract between Buyer and the Vendor for
execution of supply.

h) It is mandatory that all the bids are submitted with digital signature certificate otherwise
the same will not be accepted by the system.

) Buyer reserves the right to cancel or reject or accept or withdraw or extend the tender in
full or part as the case may be without assigning any reason thereof.
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j) No deviation of the terms and conditions of the tender document is acceptable.
Submission of bid in the e-tender floor by any vendor confirms his acceptance of terms &
conditions for the tender.

8 Any order resulting from this tender shall be governed by the terms and conditions
mentioned therein

9 No deviation to the technical and commercial terms & conditions are allowed.

10 | NTCL has the right to cancel this e-tender or extend the due date of receipt of bid(s) without
assigning any reason thereof.

11 | The online tender should be submitted strictly as per the terms and conditions and
procedures laid down in the website https://www.mstcecommerce.com/eproc of NTCL

12 | The vendors must upload all the documents required as per terms of tender. Any other
document uploaded which is not required as per the terms of the tender shall not be
considered.

13 | The bid will be evaluated based on the filled-in technical & commercial formats.

14 | Vendors are requested to read the vendor guide in the page
https://lwww.mstcecommerce.com/eproc to familiarize them with the system before bidding

TERMS & CONDITIONS

Concurrence and remarks for all Commercial Terms & Conditions will be taken Online. Upload
supporting documents wherever necessary. No hardcopy for the same needs to be submitted. If
required, the Bidder(s) may be asked to produce the Original documents before the Tender
Committee for verification purpose only.

REQUIREMENT OF VENDOR :

>
>
>

PC (Personal Computer) connected with Internet.

Registration with portal https://www.mstcecommerce.com/eproc

Class 2 or Class 3 digital certificates in the name of the Company of the vendor (in the name of
the Company who will be submitting the EMD & General Information). Digital Signature can be
procured from any Licensed Certifying Authority. List of Licensed certifying authorities is
published by Ministry of Electronics and Information Technology at the website of Comptroller of
Certifying Authorities http://cca.gov.in/licensed_ca.html . Bids will not be recorded without Digital
Signature.

Note: Please check the Digital Certificate. In case of any clarification please contact MSTC Ltd.,
before the scheduled time of the e-tender. Refer Page no. 24.
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AMENDMENT OF TENDER DOCUMENTS:

a) At any time prior to the deadline for submission of tenders, NTCL for any reason whether at their
own initiative or in response to a clarification required by any prospective Bidders may modify the
Tender Documents.

b) The amendment shall be part of the Tender Documents and will be notified by publication in the
https://lwww.mstcecommerce.com/eproc, NTC website www.ntcltd.org and Central Public
Procurement Portal https://eprocure.gov.in/epublish/app and will be binding on the prospective
Bidders.

c) All the intending Bidders are advised to keep close watch on the website of NTC website
www.ntcltd.org and CPP Portal https://eprocure.gov.in/epublish/app in their own interest.

Section 1: Invitation for Proposal
1.1 Introduction

National Textile Corporation Limited (NTC) is a schedule “A” Central Public Sector Enterprise under
the aegis of Ministry of Textiles, Government of India, established under the Companies Act, 1956
having its Registered Office at SCOPE Complex, Core 1V, 7, Lodi Road, New Delhi =110 003. NTC
is engaged in production of yarn and fabric through its 23 mills in operation, located pan-India. NTC
has also retail network throughout the country with its 92 retail stores. The authorised and paid up
capital of the Company is Rs.5000 crores and Rs.3062.16 cores, respectively as on 31.03.2020.
The shareholding of the Government of India in the Company is 99.76%.

NTC intends to appoint a Practicing Company Secretary (PCS)/ Firm of Company Secretaries
(Firm) to conduct Secretarial Audit of the Company for the Financial Year 2020-21.

1.2 Purpose of Secretarial Audit

Section 204 of the Companies Act, 2013 prescribes that every listed company and every public
company having a paid-up share capital of Rs. 50 crore or more or every public company having a
turnover of Rs. 250 crore or more, shall annex with its Board's report made in terms of sub-section
(3) of Section 134, a secretarial audit report, given by a company secretary in practice, in such form
as may be prescribed from time to time.

The format of the Secretarial Audit report has been prescribed in Form no. MR 3.

1.3 Scope of Work

The illustrative (but not exhaustive) Scope of Work under Secretarial Audit given in Annexure-| for
understanding and ready reference.
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1.4 Invitation to Bidders

The invitation is for selection of Practicing Company Secretary Firms/Proprietor for appointment as
Secretarial Auditor.

|. The tender document can be downloaded from website of NTC website www.ntcltd.org and CPP
Portal https://eprocure.gov.in/epublish/app

ll. NTCL may, at its own discretion, extend the date for submission of proposals.
Section 2: Instructions to Bidders
2.1 Conflict of interest

|. The selected Firm/Proprietor should provide professional, objective and impartial service and hold
NTC's interest paramount.

Il. Firm/Proprietor having any partner who has retired from the services of NTC in the last two years
prior to FY 2020-21 shall not be considered for this engagement.

lIl. The selected Firm/Proprietor shall not downstream or outsource any part of the scope of work.
IV. Non-disclosure of such an association will lead to termination of Firm/Proprietor.

2.2 Validity of Proposal

The following will be considered for the validity of the proposals deemed submitted:

|. Proposals shall remain valid for a period of 90 days from the date of opening of Price Bid.

ll. NTCL reserves the right to reject a proposal valid for a shorter period as nonresponsive.

[1I. In exceptional circumstances NTCL may solicit the Bidder's consent to an extension of the period
of validity. The request and the response thereto shall be made in writing.

2.3 Right to Accept or Reject any Proposal

NTCL reserves the right to accept or reject any Bid and to annul the Tender process and reject all
proposals at any time prior to award of contract without assigning any reason whatsoever, without
thereby incurring any liability to the affected Bidder or Bidders or without any obligation to inform the
affected Bidder or Bidders of the grounds or the reasons for the said action.

2.4 Fraud & Corruption

It is required that the Bidders submitting Proposal and Firm/Proprietor selected through this Tender
Document must observe the highest standards of ethics during the process of selection and during
the performance and execution of the Work Order.

For this purpose, definitions of the terms are set forth as follows:

|. "Corrupt practice” means the offering, giving, receiving or soliciting of anything of value to
influence the action of NTCL or its personnel in Work Order executions.
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Il."Fraudulent practice” means a misrepresentation of facts, in order to influence the selection
process or the execution of a Work Order, and includes collusive practice among Bidders (prior to or
after Proposal submission) designed to establish Proposal prices at artificially high or non-
competitive levels and to deprive NTCL of the benefits of free and open competition.

[1l.“Unfair trade practice” means providing of services different from what is ordered on, or change in
the Scope of Work.

IV.“Coercive practice” means harming or threatening to harm, directly or indirectly, persons or their
property to influence their participation in the selection process or execution of the Work Order.

V. NTCL will reject a proposal for award, if it determines that the Bidder recommended for award,
has been determined to having been engaged in corrupt, fraudulent or unfair trade practices.

VI.NTCL will declare a Firm/LLP ineligible, either indefinitely or for a stated period of time, for
awarding the Work Order, if it at any time determines that Firm/Proprietor has engaged in corrupt,
fraudulent and unfair trade practice in competing for, or in executing the Work Order.

2.5 Clarifications & Amendments of Tender Document.

|. During the process of evaluation of Proposals, NTCL may, at its discretion, ask Bidders for
clarifications on their proposal. The Bidders are required to respond within the prescribed time-
frame.

ll. The amendment(s) shall be part of the Tender Documents and will be notified by publication in
the NTC's / Central Public Procurement Portal and will be binding on the prospective Bidders. All
the intending Bidders are advised to keep close watch on the website of NTC / CPP Portal in their
own interest.

2.6 Earnest Money Deposit

No EMD is required for submission of the Tender Documents.

2.7 Preparation of Proposal

The Bidder must comply with the following instructions during preparation of Proposals:

. The Bidder is expected to carefully examine all the instructions, guidelines, terms and condition,
relevant supporting documents and formats of the Tender Document. Failure to furnish all the
necessary information as required by the Tender Document or submission of a proposal not
substantially responsive to all the requirements of the Tender Document shall be at Bidder's own
risk and may be liable for rejection.

ii. Firm/Proprietor should sign and seal relevant annexures wherever their signatures are required.

lii. The Proposal and all associated correspondence shall be written in English and shall be in a clear
and legible language.
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iv. No Bidder is allowed to modify, substitute, or withdraw the Proposal after its submission.

2.8 Submission of Proposal

Bidders shall submit their Proposals on or before the last date and time for receipt of proposals
mentioned in Schedule of Open Tender.

Proposals shall be submitted in two parts.

Each page of all parts should be page numbered and in conformance to the eligibility qualifications
should be clearly indicated. The proposals should not contain any irrelevant or superfluous
documents.

The two parts of the Proposal should be as per following:

Part-l: Techno-Commercial bid will be opened electronically on specified date and time as given in
the NIT. Bidder(s) can witness electronic opening of bid.

Part-1l: Financial bid will be opened electronically of only those bidder(s) whose Part | Techno-
Commercial Bid is found to be Techno-Commercially acceptable by NTCL. Such bidder(s) will be
intimated the date of opening of Part Il Price bid, through valid email confirmed by them.

2.9 Evaluation of Proposals

The Bid will be opened as per the schedule mentioned in the Schedule for Open Tender. NTCL may
constitute Evaluation Committee to evaluate the Proposals submitted by Bidders for a detailed
scrutiny. Subject to terms mentioned in the Tender Document, a two stage process, as explained
below, will be adopted for evaluation of proposals submitted by the specified date and time.

2.10 Eligibility Criteria
) Minimum Quialification of a Bidder will be based on meeting the following essential criteria as

under:-

S.No | Particulars

1 Firm/Proprietor must have a certificate of practice for 5 Years or more as partnership
firm/ Proprietor.

2 Practicing Company Secretary/ Firm of Company Secretaries should have office based
in NCT of Delhi as per records of Institute of Company Secretaries of India (ICSI).

3 The firm / Proprietor/ any partner should not have been convicted in any disciplinary

proceedings / criminal case by regulatory authority / court in connection with
professional work. Bidder should not be in black listed in any of PSU or Central / State
Govt. Department. Bidder to submit an undertaking in this respect as per attached
format as Annexure ‘llI'.
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ii) Technical evaluation will be done as under:

TECHNICAL EVALUATION
S.No | PARTICULARS POINTS TO BE MAXIMUM
ALLOTTED POINTS
1 No. of Years of establishment of the |3 Point peryear Maximum 30
Firm/Proprietor Points
2. No. of year of Experience in Secretarial Audit | 5 Point per year Maximum 25
Points
3. Experience in Secretarial Audit assigned in 5 Point per Maximum 10
PSUs assignment Points
4. Experience in Secretarial Audit assigned in 5 Point per Maximum 25
Manufacturing Company assignment Points
5. No. of Qualified Assistants 5 Point per Maximum 10
qualified assistant | Points
Total Points Maximum 100
Points

Firms/Proprietor must meet all the Minimum Qualification criterions as mentioned above. Those
Firms/Proprietor, who will secure 70% marks and above would be technically qualified bidders
and price bid will be opened for them only.

2.11 Technical Proposal

The Technical Particular must be provided as prescribed in Annexure 1 should be filled up along
with all self-attested documents mentioned in format as well as enclosures mentioned as under:
) Covering Letter

i) Undertaking.

2.12 Evaluation of Technical Proposal

The Technical evaluation shall be based on the parameters as mentioned in the Technical Proposal
format for Secretarial Audit as per the Annexure ‘II'. Supporting documents as mentioned are also
required to be uploaded.

NOTE: The Technical Proposal must not include any financial information regarding the Price which
has to be submitted separately, failing which the Proposal will be rejected.

NTCL may, at its discretion, call for additional information from the Bidder(s). Such information has
to be supplied within the set out time-frame, otherwise the Evaluation Committee shall make its own
reasonable assumptions at the total risk and cost of the Bidders/ Consortium of Bidders and the
Proposal is liable to be rejected. Seeking clarifications cannot be treated as acceptance of the
proposal.

2.13 Financial Bid

The financial bid as prescribed in Annexure V' should also be provided. Financial Bid of only
technically qualified tenderer will be opened.
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2.14 Audit Fee:

Secretarial Audit Fees should be quoted inclusive of miscellaneous and out of pocket expenses and
exclusive of applicable Taxes, if any. The audit fee quote should be indicated clearly both in Figures
and in Words. If there is any variation between the audit fee quoted in Figures and Words then audit
fee quoted in words will be considered for evaluation.

2.15 Engagement of Secretarial Audit Assignment

Secretarial Auditor will be appointed after Technical & Financial evaluation. Final evaluation will be
based only on L1 quoted rates of technically qualified bidders.

In case, L-1 fee is quoted by more than one firm/Proprietor, the oldest firm/ Proprietor (based on the
date of registration / incorporation as partnership firm or Proprietor) shall be treated as L-1. The
engagement of Secretarial Auditor is for the financial year 2020-21 and is required to be approved
by the Board of Directors of the Corporation. The Corporation reserves its right to cancel the
engagement prior to completion of assignment, in case services are not found satisfactory. In this
case the next firm/ Proprietor in the line of L-1 shall be called upon to accept the engagement
provided he agrees for L-1 fees.

2.16 Commencement of Secretarial Audit

Selected firm/Proprietor will be issued Appointment letter in hard as well as soft copies. Firm/
Proprietor is required to send their consent via return e-mail within 07 days of receipt of
Appointment Letter. If consent is not received during specified time period then it would be assumed
as accepted. The Secretarial Audit should commence immediately after the acceptance of
appointment.

2.17 Submission of Secretarial Audit Reports

Secretarial Audit Reports (MR 3) should be submitted within one month from the date of Board
meeting in which appointment of Secretarial Auditor is approved by the Board of Directors of the
Corporation.

2.18 Confidentiality clause

The successful bidder must not disclose the confidential information obtained from the corporation
to anyone unless required to do so by law and shall maintain confidentiality. The successful bidder
to whom the work is allotted shall carry out the job at their own and shall not sub-let this work to any
other Agency/Organization.

2.19 Jurisdiction in case of Disputes

In case of any dispute, jurisdiction of courts at New Delhi shall be final and binding upon the parties.

10
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Annexure —|

Scope of Work — Secretarial Audit

The broad scope of Secretarial Audit includes verification of the compliances under the
following enactment, rules, regulations and guidelines:-

(0

The Companies Act, 2013 and the rules made thereunder;
The Memorandum of Association and the Articles of Association of the Company.
Secretarial Standards issued by “The Institute of Company Secretaries of India.”

Any other Act/laws/ regulations as may be applicable or notified from time to time by
the Competent Authority.

Any other specific activity as may be advised by the Audit Committee/
Board/regulator(s)/Govt./management of NTC etc., from time to time.

11
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Annexure ‘I
<<To be submitted online on the letter head of the Firm>>
Technical Particulars for Secretarial Auditor
SI. | Details Particulars (Please
No. attach
documents)
1. Contact details of the | Name:
Firm/Proprietor
Office Address:
Office Telephone No:
Mobile No:
Email:
Website(if any):
2. GST No.
(Self-attested copy of the
same shall be enclosed)
3. No. of Years of
establishment of  the
Firm/Proprietor
4 No. of years of Experience in
Secretarial Audit
5. Experience in Secretarial
Audit assigned in PSUs
6. Experience in Secretarial
Audit assigned in
Manufacturing Company
7. No. of Qualified Assistants

Signature and seal of tenderer:
Name:
Capacity /authority to sign:

Full address:

12
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“Annexure ‘Il
<<To be submitted online on the letter head of the Firm/Proprietor >>

Format of Undertaking to be submitted along with Technical Particulars

We hereby confirm that all the documents submitted in this tender are authentic, genuine,
copies of their originals and have been issued by the issuing authority mentioned above and
no part of the document(s) / information is false, forged or fabricated.

We hereby confirm that our proposal complies with the total technical-commercial
requirements/ terms and conditions of the Tender Document and subsequent
addendum/corrigendum (if any), issued by NTC, without any deviation/ exception/
comments/ assumptions.

We hereby confirm that we are not under any 'liquidation’, any ‘court receivership' or
similar proceedings and 'bankruptcy'. We hereby confirm that firm / any partner has not been
convicted in any disciplinary proceedings / criminal case by regulatory authority / court in
connection with professional work. We further confirm that, we have not been in negative list
/ blacklisted by any Public Sector Undertaking / Government Organization / NTC. We also
confirm that the contents of this Tender have not been modified or altered by us. We agree
that if any noticed in future, our Bid may be rejected / terminated.

We hereby confirm that we have gone through and understood the Tender Document and
that our Proposal has been prepared accordingly in compliance with the requirement
stipulated in the said documents.

Date: Signature with seal of the firm/Proprietor

Place: Name & Full address of the firm/Proprietor:

13
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“Annexure ‘IV’

<<To be submitted online on the letter head of the Firm/Proprietor>>

Format of covering Letter

Date:

To,

Assistant Company Secretary,

National Textile Corporation Limited,

6th, Floor, Core IV, SCOPE Complex, 7, Lodhi Road,
New Delhi - 110003.

Sub: Proposal for Appointment as Secretarial Auditors for undertaking Secretarial
Audit work of National Textile Corporation Limited.

Dear Madam,

We have read and understood all the terms & conditions of the tender and other instructions
and hereby undertake to abide by them.

We have filled, numbered and signed each page of the tender documents and the same are
enclosed here with.

Signature and seal of Tenderer:

Name:

Capacity /authority to sign:

14
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<<To be submitted Online>>

Financial Bid

“Annexure V'’

Tender for Appointment as Secretarial Auditors for undertaking Secretarial Audit work

for the Financial Year 2020-21.

1. liwe hereby submit Financial Bid for professional fees for undertaking appointment as

Secretarial Auditor for Financial Year 2020-21.

Description

Amount (Rs.)

Professional Fees in figures and word for conducting
Secretarial audit of NTC for Financial Year 2020-21.
(inclusive of miscellaneous and out of pocket
expenses)

Fee is exclusive of GST.

Fees should be mentioned as whole, without any bifurcation.

2. The Secretarial Audit fees quoted above is exclusive of all applicable taxes.

3. Audit fees will be paid on submission of bill along with the Secretarial Audit Report.

We hereby agree with all the terms and conditions of the tender and we hereby undertake to

abide by same.

Name & Designation of the Authorized Signatory:----
Stamp of the Firm/Proprietor:

Place;

Date :

Signature:---

15



Annexure ‘VI’
INTEGRITY PACT
Between
National Textile Corporation Limited (NTCL) hereinafter referred to as
“The Principal’
and
............................................................ hereinafter referred to as
“The Bidder/Contractor”
Preamble
The Principal intends to award, under laid down organizational procedures, contract/s for
.......................................... The Principal values full compliance with all relevant laws of the land, rules,
regulations, economic use of resources and of fairness/transparency in its relations with its Bidder(s) and/or
Contractor(s).
In order to achieve these goals, the Principal will appoint an Independent External Monitor (IEM), who will
monitor the tender process and the execution of the contract for compliance with the principles mentioned
above.
Section 1- Commitments of the Principal

1. The Principal commits itself to take all measures necessary to prevent corruption and to observe the
following principles:-
a. No employee of the Principal, personally or through family members, will in connection with the

tender for or the execution of a contract, demand, take a promise for or accept, for self or third
person, any material or immaterial benefit which the person is not legally entitled to.

b.The Principal will, during the tender process treat all Bidder(s) with equity and reason. The Principal

will in particular, before and during the tender process, provide to all Bidder(s) the same information
and will not provide to any Bidder(s) confidential/additional information through which the Bidder(s)
could obtain an advantage in relation to the tender process or the contract execution.

c. The Principal will exclude from the process all known prejudiced persons.

2. If the Principal obtains information on the conduct of any of its employees which is a criminal offence
under the IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal will inform the
Chief Vigilance Officer and in addition can initiate disciplinary actions.

Section 2- Commitments of the Bidder(s)/contractor(s)

1. The Bidder(s)/Contractor(s) commit themselves to take all measures necessary to prevent corruption.
He commits himself to observe the following principles during his participation in the tender process and
during the contract execution.

a. The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer, promise or
give to any of the Principal’s employees involved in the tender process or the execution of the
contract or to any third person any material or other benefit which he/she is not legally entitled to, in
order to obtain in exchange any advantage of any kind whatsoever during the tender process or
during the execution of the contract.

b. The Bidder(s)/ Contractor(s) will not enter with other Bidders into any undisclosed agreement or
understanding, whether formal or informal. This applies in particular to prices, specifications,
certifications, subsidiary contracts, submission or non-submission of bids or any other actions to
restrict competitiveness or to introduce cartelisation in the bidding process.

c. The Bidder(s/Contractor(s) will not commit any offence under the relevant IPC/PC Act; further the
Bidder(s)/ contractor(s) will not use improperly, for purposes of competition or personal gain, or pass
on to others, any information or document provided by the Principal as part of the business
relationship, regarding plans, technical proposals and business details, including information
contained or transmitted electronically.

d. The Bidder(s) /Contractors(s) of foreign origin shall disclose the name and address of the
Agents/representatives in India, if any. Similarly the Bidder(s)/Contractors(s) of Indian Nationality
shall furnish the name and address of the foreign principals, if any. Further details as mentioned in
the “Guidelines on Indian Agents of Foreign Suppliers” shall be disclosed by the
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Bidder(s)/Contractor(s). Further, as mentioned in the Guidelines all the payments made to the Indian
agent/representative have to be in Indian Rupees only. Copy of the “Guidelines on Indian Agents of
Foreign Suppliers” is placed at Annexure-A.

e. The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all payments he has
made, is committed to or intends to make to agents, brokers or any other intermediaries in
connection with the award of the contract.

2. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or be an
accessory to such offences.

Section 3- Disqualification from tender process and exclusion from future contracts.

If the Bidder(s)/Contractor(s), before award or during the execution has committed a transgression through a
violation of Section 2, above or in any other form such as to put his reliability or credibility in question, the
Principal is entitled to disqualify the Bidder(s)/Contractor(s) from the tender process or take action as per the
procedure mentioned in the “Guidelines on Banning of Business Dealings”. Copy of the “Guidelines on Banning
of Business Dealings” is annexed and marked as Annexure-B.

Section 4- Compensation for Damages

1. If the Principal has disqualified the Bidder(s) from the tender process prior to the award according to
Section 3, the Principal is entitled to demand and recover the damages equivalent to Earnest Money
Deposit / Bid Security.

2. If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to
terminate the contract according to section 3, the Principal shall be entitled to demand and recover from
the Contractor liquidated damages of the Contract value or the amount equivalent to Performance Bank
Guarantee.

Section 5 — Previous transgression

1. The Bidder declares that no previous transgressions occurred in the last three years with any other
Company in any country conforming to the anti- corruption approach or with any other Public Sector
Enterprise in India that could justify his exclusion from the tender process.

2. If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender process or
action can be taken as per the procedure mentioned in “Guidelines on Banning of Business Dealings.”

Section 6 — Equal treatment of all Bidders / Contractors / Subcontractors

1. The Bidder(s)/ Contractor(s) undertake(s) to demand from his subcontractors a commitment in conformity
with this Integrity Pact.

2. The Principal will enter into agreements with identical conditions as this one with all Bidders and
Contractors.

3. The Principal will disqualify from the tender process all bidders who do not sign this Pact or violate its
provisions.

Section 7 — Criminal charges against violating Bidder(s) /Contractor(s) / Subcontractor(s)

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an

employee or a representative or an associate of a Bidder, Contractor or Subcontractor which

constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal will
inform thesame to the Chief Vigilance Officer.
Section 8 — Independent External Monitor / Monitors

1. The Principal appoints competent and credible Independent External Monitor for this Pact. The task of
the Monitor is to review independently and objectively, whether and to what extent the parties comply with
the obligations under this agreement.

2. The Monitor is not subject to instructions by the representatives of the parties and performs his functions
neutrally and independently. It will be obligatory for him to treat the information and documents of the
Bidder(s)/Contractors as confidential. He reports to the Chairman, NTCL.

3. The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to all
Project documentation of the Principal including that provided by the Contractor. The Contractor will also
grant the Monitor, upon his request and demonstration of a valid interest, unrestricted and unconditional
access to his project documentation. The same is applicable to Subcontractors. The Monitor is under
contractual  obligation to treat the information and documents of the Bidder(s)/
Contractor(s)/Subcontractor(s) with confidentiality.

17



The Principal will provide to the Monitor sufficient information about all meetings among the parties
related to the Project provided such meetings could have an impact on the contractual relations between
the Principal and the Contractor. The parties offer to the Monitor the option to participate in such
meetings.

As soon as the Monitor notices, or believes to notice, a violation of this agreement, he will so inform the
Management of the Principal and request the Management to discontinue or take corrective action, or to
take other relevant action. The monitor can in this regard submit nonbinding recommendations. Beyond
this, the Monitor has no right to demand from the parties that they act in a specific manner, refrain from
action or tolerate action.

The Monitor will submit a written report to the Chairman, NTCL within 8 to 10 weeks from the date of
reference or intimation to him by the Principal and, should the occasion arise, submit proposals for
correcting problematic situations.

If the Monitor has reported to the Chairman, NTCL, a substantiated suspicion of an offence under
relevant IPC/PC Act, and the Chairman NTCL has not, within the reasonable time taken visible action to
proceed against such offence or reported it to the Chief Vigilance Officer, the Monitor may also transmit
this information directly to the Central Vigilance Commissioner.

The word ‘Monitor’ would include both singular and plural. Monitor would be entitled to receive such
compensation as may be decided time to time by the CMD/Competent Authority.

Section 9 — Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after the last
payment under the contract or contract period (extended if applicable) whichever is later and for all other
Bidders 6 months after the contract has been awarded.

If any claim is made / lodged during this time, the same shall be binding and continue to be valid despite the

lapse

of this pact as specified above, unless it is discharged/determined by Chairman of NTCL.

Section 10 — Other provisions

1.

This agreement is subject to Indian Law. Place of performance and jurisdiction is the Registered Office of
the Principal, i.e. New Delhi.

2. That a person signing IP shall not approach the courts while representing the matters to IEMS and he/she
will await their decision in the matter.
3. Changes and supplements as well as termination notices need to be made in writing. Side agreements
have not been made.
4. If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or
consortium members.
5. Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement
remains valid. In this case, the parties will strive to come to an agreement to their original intentions.
6. In the event of any contradiction between the Integrity Pact and its Annexure, the Clause in the Integrity
Pact will prevail.”
(For & On behalf of the Principal) (For & On behalf of Bidder/Contractor)
(Office Seal) (Office Seal)
Place..................
Date........ccoovn.
Witness 1 : Witness 2 :

(Name & Address) (Name & Address)
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ANNEXURE - A

GUIDELINES FOR INDIAN AGENTS OF FOREIGN SUPPLIERS
There shall be compulsory registration of agents for all global (Open) Tender and limited Tender. An agent
who is not registered with NTCL shall apply for registration in the prescribed Application-Form.
Registered agents will file an authenticated photostat copy duly attested by a Notary Public/Original
certificate of the principal confirming the agency agreements and giving the status being enjoyed by the
agent and the Commission/remuneration/salary/retainer ship being paid by the principal to the agent
before the placement of order by NTCL.
Wherever Indian representatives have communicated on behalf of their principals and the foreign parties
have stated that they are not paying any commission to the Indian agents, and the Indian representative is
working on the basis of salary or as retainer, a written declaration to this effect should be submitted by the
party (i.e Principal) before finalizing the order.

DISCLOSURE OF PARTICULARS OF AGENTS/REPRESENTATIVES IN INDIA. IF ANY.

Tenderers of Foreign nationality shall furnish the following details in their offer.

The name and address of the agents/representatives in India, if any and the extent of authorization and
authority given to commit the Principals. In case the agents/representatives be a foreign Company, it shall
be confirmed whether it is real substantial Company and details of the sameshall be furnished.

The amount of commission /remuneration included in the quoted price(s) for such agents /representatives in
India.

Confirmation of the Tenderer that the commission / remuneration if any, payable to his
agents/representatives in India, may be paid by NTCLinIndian Rupees Only.

Tenderers of Indian Nationality shall furnish the following details in their Offers.

The name and address of the foreign principals indicating their nationality as well as their status, l.e.
whether manufacturer or agents of manufacturer holding the Letter of Authority of the Principal specifically
authorizing the agent to make an offer in India in response to Tender either directly or through the
agents/representatives.

The amount of commission/remuneration included in the price(s) quoted by the Tenderer for himself.
Confirmation of the foreign principals of the Tenderer that the commission/remuneration , if any, reserved
for the Tenderer in the quoted price(s) , may be paid by NTCL in India in equivalent Indian Rupees on
satisfactory completing of the Project or supplies of Stores and Spares in case of operation items.

In either case, in the event of contract materializing, the terms of payment will provide for payment of the
commission/remuneration, if any payable to the agents /representatives in India in Indian Rupees on expiry
of 90 Days after the discharge of the obligations under the contract.

Failure to furnish correct and detailed information as called for in paragraph-2.0 above will render the
concerned tender liable to rejection or in the event of a contract materializing, the same liable to termination
by NTCL. Beside this there would be a penalty of banning business dealing with NTCL or damage or
payment of a named sum.

kkkkkkk
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3.

ANNEXURE - B
GUIDELINES ON BANNING BUSINESS DEALINGS

Introduction

National Textile Corporation Limited (NTCL) deals with Agencies viz parties/ contractors/ suppliers/
bidders, who are expected to adopt ethics of highest standards and a very high degree of integrity,
commitmentsand sincerity towards the work undertaken. It is not in the interest of NTCLto deal with
Agencies who commit deception, fraud or other misconduct in the tendering process.

Since banning of business dealings involves civil consequences for an Agency concerned, it is incumbent
that adequate opportunity of hearing is provided and the explanation, if tendered, is considered before
passingany order in this regard keeping in view the facts and circumstances of the case.

Scope

The Information for Bidders/ Instruction to Bidders and even the General Conditions of Contract (GCC) of
NTCL generally provide that NTCL shall have the rights to remove from list of approved suppliers /
contractors or to ban business dealings if any Agency has been found to have committed misconduct or
fraud or anything unethical not expected from a reputed contractor.

The procedure of (i) Removal of Agency from the List of approved suppliers / contractors/bidders; (ii)
Suspension and (iii) Banning of Business Dealing with Agencies, has been laid down in these guidelines.
These guidelines shall apply to all the Units whether operational or closed/showrooms/RMDs/Regional
Offices/Sub Offices/Liaison Office of NTCL.

It is clarified that these guidelines do not deal with the poor performanceof the contractors/ Agencies.

The banning shall be with prospective effect, i.e. future business dealings.

Definitions

In these Guidelines, unless the context otherwise requires:

“Party / Contractor / Supplier / Bidders” shall mean and include a public limited company or a private limited

company, a joint Venture, Consortium, HUF, a firm whether registered or not, an individual,cooperative

society or an association or a group of persons engaged in any commerce, trade, industry, etc. “Party /

Contractor/ Supplier / Bidder' in the context of these guidelines is indicated as ‘Agency’.

“Unit” shall mean the Units whether operational or closed/showrooms/RMDs/Regional Offices/Sub

Offices/Liaison Office of NTCL.

“Competent Authority” and ‘Appellate Authority” shall mean the following:

a) For NTCL Wide Banning

The concerned director shall be the ‘Competent Authority’ for the purpose of these guidelines. CMD shall be

the ‘Appellate Authority’ in respect of such cases.

b) For Units whether operational or closed/showrooms/RMDs/Regional Offices/Sub Offices/Liaison Office of
NTCL.

Head of the Unit/Head of Finance shall be the ‘Competent Authority’ for the purpose of these guidelines, in
respect of concerned unit/Sub-office/Regional Office. The concerned Executive Director/ Regional Head of
the Unit/ Region shall be the ‘Appellate Authority’ in all such cases.

“Investigating Committee” shall mean any Officer/Committee appointed by Competent Authority to conduct
investigation.

“‘Approved Agencies viz Parties / Contractors / Suppliers/Bidders” shall mean and include list of Parties/
Contractors / Suppliers / Bidders etc, who have been pre-qualified by NTCL for any tender/contract/bid.

Initiation of Banning / Suspension

Action for banning /suspension business dealings with any Agency shall be initiated by the department
responsible for invitation of bids after noticing theirregularities or misconduct on the part of Agency
concerned. Besides the concerned department, Vigilance Department may also be competent to initiate
such action.
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6.6

7.2

Suspension of Business Dealings.

If the conduct of any Agency dealing with NTCL is under investigation, the Competent Authority may
consider whether the allegations (under investigation) are of a serious nature and whether pending
investigation, it would be advisable to continue business dealing with the Agency. If the Competent
Authority, after consideration of the matter including the recommendation of the Investigating Committee, if
any, decides that it would not be in the interest to continue business dealings pending investigation, it may
suspend business dealings with the Agency. The order of suspension would operate for a period not more
than six months and may be communicated to the Agency as also to the Investigating Committee. The
Investigating Committee may ensure that their investigation is completed and whole process of final order is
over within such period. However, if investigations are not completed in six months’ time, the Competent
Authority may extend the period of suspension by another three months, during which period the
investigations must be completed.

The order of suspension shall be communicated to all Departmental Heads of NTCL and Heads of the
Units, which would also be displayed on Intranet, if available. During the period of suspension, no business
dealing may be held with the Agency.

As far as possible, the existing contract(s) with the Agency may continue unless the Competent Authority,
having regard to the circumstances of the case, decides otherwise.

If the Agency concerned asks for detailed reasons of suspension, the Agency may be informed that its
conduct is under investigation. It is not necessary to enter into correspondence or argument with the
Agency at this stage.

It is not necessary to give any show-cause notice or personal hearing to the Agency before issuing the
order of suspension.

Ground on which Banning of Business Dealings can be initiated

If the security consideration, including questions of loyalty of the Agency to NTCL so warrants;

If the Director of a company (other than Govt. company) /owner of the Agency, proprietor or partner of the
firm, is convicted by a Court of Law for offences involving moral turpitude in relation to its business dealings
with the Government or any other public sector enterprises, during the last five years;

If business dealings with the Agency have been banned by the Ministry of Textiles, Government of India.

If the Agency has resorted to corrupt, fraudulent practices including misrepresentation of facts;

If the Agency uses intimidation / threatening or brings undue outside pressure on NTCL or its official for
acceptance / performances of the job under the contract;

If the Agency misuses the premises or facilities of the NTCL, forcefully occupies or damages the NTCL’s
properties including land, waterresources, forests / trees or tampers with documents/records etc. (Note:The
examples given above are only illustrative and not exhaustive. The Competent Authority may decide to ban
business dealing for any good and sufficient reason).

Banning of Business Dealings

A decision to ban business dealings with any Agency shall normally apply throughout NTCL. However, the
Competent Authority of the Unit canimpose such ban unit-wise only if in the particular case banning of
business dealings by respective Unit will serve the purpose and achieve its objective and banning
throughout the Company is not required in viewof the local conditions and impact of the misconduct / default
to beyond the Unit. Any ban imposed by Corporate Office shall be applicable acrossall Units of NTCL.
There will be an Investigating Committee in each Unit to be appointed by Head of the Unit for processing
the cases of “Banning of Business Dealings”. However, for procurement of items /award of contracts at
Corporate Office, the committee shall consist of officers not below the rank of Senior Manager from
Indenting Division & Finance. Member from department responsible for invitation of bids shall be the
convener of the committee. The functions of the committee shall, inter-alia include:

i) To study the report of the department responsible for invitation of bids and decide if a prima-facie
case for banning exists, if not, send back the case to the Competent Authority.

i) To recommend for issue of show-cause notice to the Agency by the concerned department as per
clause 9.1.
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8.3

9.2

9.3
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10.
10.1

10.2

1.

i) To examine the reply to show-cause notice and call the Agency for personal hearing, if required.
iv) To submit final recommendations to the Competent Authority for banning or otherwise.

Removal from List of Approved Agencies - Suppliers/ Contractors etc.

If the Competent Authority decides that the charge against the Agency is of a minor nature, it may issue a
show-cause notice as to why the name of the Agency should not be removed from the list of approved
Agencies - Suppliers / Contractors/Bidders etc.

The effect of such an order would be that the Agency would not be qualified for competing in Open Tender
Enquiries or Limited Tender Enquiries till the period mentioned in the order.

Past performance of the Agency may be taken into account while processing for approval of the Competent
Authority for awarding the contract.

Show-cause Notice

In case where the Competent Authority decides that action against an Agency is called for, a show-cause
notice has to be issued to the Agency, Statement containing the imputation of misconduct or misbehavior
may be appended to the show-cause notice and the Agency should be asked to submit within 15 days a
written statement in its defense.

If the Agency requests for inspection of any relevant document inpossession of NTCL, necessary facility for
inspection of documents may be provided.

The Competent Authority may consider and pass an appropriate speaking order:

a) For exonerating the Agency if the charges are not established,;

b) For removing the Agency from the list of approved Suppliers/Contactors, etc.

c) For banning the business dealing with the Agency.

If it decides to ban business dealings, the period for which the ban would be operative may be mentioned.
Unit-wise banning may be done for a period upto six months only and for more than six months banning, it
should be pervasive i.e. for all the units. In case of pervasive banning for more than six months i.e. across
all the units, it should be done after approval of the Director (Finance) of the corporate office.

Appeal against the Decision of the Competent Authority

The Agency may file an appeal against the order of the Competent Authority banning business dealing etc.
The appeal shall be filed to Appellate Authority. Such an appeal shall be preferred within one month ~ from
the date of receipt of the order banning business dealing, etc.

Appellate Authority would consider the appeal and pass appropriate order within 120 days which shall be
communicated to the Agency as well as the Competent Authority.

Circulation of the names of Agencies with whom Business Dealings have been banned
The concerned unit shall forward the name and details of the Agency (ies) banned to IT&C Division of
Corporate Office for displaying the same on the NTCL website.

Corrupt, Fraudulent, Collusive or Coercive Practices Policy

Corrupt, Fraudulent, Collusive or Coercive Practices

It is expected from the Bidders/ suppliers/ contractors that they will observe the highest standard of ethics
during the procurement and execution of such contracts. In pursuance of this policy:

For the purposes of this provision, the terms set forth below shall mean as under:

"Corrupt practice" means the offering, giving, receiving or soliciting of anything of value and /or personal
satisfaction to influence the action of a public official in the procurement process or in contract execution;
and

"Fraudulent practice" means a misrepresentation of facts in order to influence a procurement process or the
execution of a contract to the detriment of the Purchaser, and includes collusive practice among Bidders
(prior to or after bid submission) designed to establish bid prices at artificial non-competitive levels and to
deprive the Purchaser of thebenefits of free and open competition;
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(i)
(iv)

vii)

“Collusive practice” means a scheme or arrangement between two or more bidders, with or without the
knowledge of the Purchaser, designed to establish bid prices at artificial, noncompetitive levels; and
“Coercive practice” means harming or threatening to harm, directly or indirectly, person or their property to
influence or affect the execution of a contract;

“Integrity Pact” means an agreement called Integrity Pact between the contractor and the Employer shall be
signed committing the persons/ officials of both the parties, not to exercise any corrupt influence on
any aspect of the Tender/Contract. The Independent External Monitor(s)(IEM) appointed by the Employer
shall oversee the compliance of obligation under the Integrity Pact.

‘Independent External Monitor(s) (IEMs)” means the External Monitor(s) appointed by the Employer to
oversee the implementation of Integrity Pact

A Bid may be rejected by the Purchaser if it is determined at any stage that the respective Bidder has
engaged in corrupt, fraudulent, collusive and coercive practices or defaulted commitments under integrity
pact as mentioned above in competing for the contract in question.

The Purchaser may declare a firm ineligible, either indefinitely or for a stated period of time, if it at any time
determines that the firm has engaged in corrupt or fraudulent practices, Collusive and Coercive practices or
defaulted commitments under integrity pact in competing for, orin executing, a contract.

Banning of Business Dealings: It is not in the interest of NTCL to deal with Agencies who commit deception,
fraud or other misconduct in the tendering process. The grounds on which Banning of Business Dealings
can be initiated are as follows:-

If the security consideration, including questions of loyalty of the Agency to NTCL so warrants;

If the director/ owner of the Agency, proprietor or partner of the firm, is convicted by a court of law for
offences involving moral turpitude in relation to its business dealings with the Government or any other
public sector enterprises, during last five years;

If business dealings with the Agency have been banned by the Ministry of Textiles, Government of India or
by any other department of GOI.

If the Agency has resorted to corrupt, fraudulent practices including misrepresentation of facts;

If the Agency uses intimidation / threatening or brings undue outside pressure on NTCL or its official for
acceptance / performances of the job under the contract:

If the Agency misuses the premises or facilities of the NTCL, forcefully occupies or damages the NTCL’s
properties including land, water resources, forests / trees or tampers with documents/records etc. (Note:
The examples given above are only illustrative and not exhaustive. The Competent Authority may decide to
ban business dealing for any good and sufficient reason).

In the transaction where NTCL is a seller, the term Purchaser shall be deemed to have been replaced by
‘Seller’ and vice versa.

The procedure for banning of Business Dealings shall be governed as per NTCL's “Guidelines on Banning
Business Dealings” as enclosed separately. (Annexure B).
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Annexure ‘VII’
Instructions to Download Bidder’s Guide

"Prospective  Bidders may login to MSTC e-Procurement site through the
link https://www.mstcecommerce.com/eproc/ and go to Download Guides section in their login to
download specific guides (screenshot below). For any help/support bidder's may contact MSTC
helpdesk (details available on login page, click need help button."

ﬁ% ( Welcome MSTCDS6 My Profle™  Download Guides™  MyMenu  @logout
: 4 Subscription
] P
] Payment
PRl Select Events From My Subscription & My Subscrpion Select From All Events X B
¥
il

7 \i load R
Clickto view Event Detals (# View Dorload Report
§ BUYERLST . -
@ Uploading encryption public key

g
STCUMITED @) Selected Buyers:

For any technical details/clarification, please contact at the following:-

MSTC NRO Help Desk +911123215163
MSTC NRO Help Desk +911123212357
MSTC Helpdesk ; +911123217850
MSTC HO Help Desk ; +913322901004
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Guide to System Settings for

www.mstcecommerce.com




2|Page

Disclaimer : The following section is meant only to provide guidance to bidders about the System Settings
for the MISTC website . These guidelines are subject to change from time to time. Vendors are advised to
keep checking the latest guidelines from the website to keep themselves updated. They may also contact
the Helpdesk to seek clarification/s on any point. MSTC shall not be responsible for any mistake
committed by any bidder or for any consequent loss to the bidder due to misinterpretation of anything
written hereunder.

PC/System requirements-Windows 7 and above, IE-version 9 and above, latest Java version (JRE-
Windows X86 Offline).
Open the website- www.mstcecommerce.com on the Internet Explorer.

0 e*‘!tp cma mstcauction.com/eproc/index jsp * ¢ Search., P

i & MSTC E-Commerce I
File Edit View Favorites Tools Help

15 o Agodacom [ TripAdvisor

Vendor Login Buyer Login

Do you want AutoComplete to remember web form entries?  Leain sbout AutoComplete
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In brief: Please clic

BROWSER SETTINGS

k on ‘Tools’ from the menu bar of the browser:

Turn off ‘Pop up
Blocker’

Pop-Up Blocker
Enable Java Plug

In
Manage Add-Ons
Add

mstcecommerce.com
Compatibility View Settings

-General
-Security-Internet Zone
and Trusted Sites Zone
-Advanced

Internet Options

Pop-Up Blocker

Select ‘Pop up Blocker’ = select ‘“Turn off Pop-Up Blocker’.

= o x
G E8 nitp//cma mstcauction.com eproc/index jop < || search. o
| @ MSTC E-Commerce x
File Edit View Favorites [EERE Help

pAd: Delete browsing history...

Turn on

Fix can

Reopen

Feed dis

ANNO Add to Evernote 5 e Ci to pi in

OneNot

Send to

Intermet

InPrivate Browsing

Add site to Apps
View downloads Ctrle)
Pop-up Blocker >
Windows Defender SmartScreen Filter >
Manage media licenses

Manage add-ans

Compatibility View settings

Performance dashboard
F12 Developer Tools

Lyne Click to Call

Report website problems

CtrleShiftsDel
CtrieShifte P

g Protection

problems
last browsing session

MSTC

Turn off Pop-up Blocker
Pop-up Blocker settings

USINESSES

feed. SE OF DOING BUSINESS

Ctrl=Shift=U

e Linked Notes

OneNote

lout the Portal

options

(=] Username
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Manage add-ons

cma.mstcauction.com. epr
& MSTC E-Commerce

File Edit View Favorites
%~ Agoda.com [ TipAd

Help

Ctrl+Shift+Del
Ctrle Shifts P

Delete browsing history...

InPrivate Browsing
Turn on Tracking Protection
ActiveX Filtering

Fix connection probl

Reopen last browsing session

Add site to Apps

Curle)
Pop-up Blocker >
Windows Defender SmartScreen Filter >
Manage media licenses

Manage add-ons

Compatibility View settings

View downloads

Subscribe to this feed

Feed discovery

Performance dashboard Ctrl+ Shifts U

F12 Developer Tools
Add to Evernote 5
OneNote Linked Notes
Lyne Click to Call

* & || Search...

Send to OneNote

Report website problems

Internet options

of e-Pro

©  username rar "

dule

uctior

Toolbars and Extensions- Check if the Java plug-ins are enabled.

| 3 MSTC E-Commerce |

& hitp.//cma.mstcauction.com/epio

s - Agodacom BB TipAdvisor

Manage Add-ons

View and manage yout Intemet Explorer add-on

Add-on Types Narme

&# Toolbars and Extensions

J Search Providers

Send to OneNote
OneNote Linked Notes

Add to Evernete 3
[E Acceleratern

N Oracle America, Inc.
) hacking Protection

Java(tm) Plug-In 55V Helper
Javaltm) Plug-In 2 55 Helper
Tonee Ine

IBM integration (DMIEHIROb] .

Show:

Cumently loaded add-ons .

Select an add-on to modify status o view detalls

ANNOUNCEMENTS:

Vendor Login

Find maore toclbars and extension.
Learn mere about teolbars and extensions

buyar organization

srement plat

Publither

Not Availshle
Not Available
Net Available

Oracle Amenica, Inc.
Oracle Amenca, Inc.

Tonec Inc.

1 bidding, multi
s of diffe

= & || Search..

Status

Enabled
Erablad
Enabled

Enabled
Enabled

Disabled

Architectiing

32-bit and ..,
32-bit and ..
32-bit and ...

32-bit
32-bit

32-bit and ...

Load tir

|

ders. Buyer/Vendoi

View Event Details »

In case they are disabled, click on each options under ‘Oracle America.inc’, and click on ‘Enable’ (as the

JAVA plugins are enabled, the button is showing ‘Disable’)

28
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e & http://cma mstcauction.com/eprac/ - & || Search.. Lo-|
| & MSTC E-Commerce % |1

Manage Add-ons

View and manage your Intemnet Explorer add-ons

o
Add-on Types Name Publisher Status Architecture  Load tir

Send to OneNote Mot Available Enabled 32-bitand ...
OneMote Linked Notes Not Available Enabled 32-bitand ...
Add to Evernote 5 Mot Available Enabled 32-bitand ...

F Toolbars and Extensions
2 Search Providers

& Accelerators

® Tracking Protection

Oracle America, Inc.

Java(tm) Plug-In 2 55V Helper Qracle America, Inc. Enabled
Tonec Inc.

IDM integration (IDMIEHIprObj ... Tonec Inc. Disabled 32-bitand ...
Show:

| Currently laaded add-ons

[Certificate to partic

Java(tm] Plug-In SSV Helper
Oracle America, Inc.

ANNOUNCEMENTS: § version: 8.0.2410.7 TFpe: Browser Helper Object
File date: Friday, April 3, 2020, 11:10 AM Search for this add-on via default search provider
More information

—

Vendor Login /iew Event Details >

| Disable |

Find mare toolbars and extensions...
Learn more about toolbars and extensions

Close |

izations

Compatibility View Settings

Click on ‘Compatibility View Settings’.

@ nitp://cma mstcauction.com/ epre - & | Search.. o~ ¥
&3 MSTC E-Commerce
File Edit View Favorites

- Agods.com BB TripAdy

Delete browsing history... Ctrlo Shift+Del

InPrivate Browsing Ctrl+Shift-P
Turn on Tracking Protection L RSPl (8 Helpline No.: 03322901004
ActiveX Filtering

Fix connection problems.
Reopen last browsing session
Add site to Apps

View downloads Cirl)
Pop-up Blocker >
Windows Defender SmartScreen Filter >

Manage media licenses
Manage add-ons

Compatibility View settings

Subscribe to this feed.

Feed discovery

Performance dashboard Ctrle Shifts U

F12 Developer Tools
ANNO Add to Evernote 5 Elgmmr- both Signing & Encryption type Certificate to participate in tenders. Buyer/Venc
OneNote Linked Notes
Lyne Click to Call
Send to OneNote

Report website problems jout the Portal View Event De! >

Internet options

This version of e-Procurement platform of MSTC has been loaded with
©  uUsername v 13 bidding mod like htrnl & excel based bidding, multicurrency
ding, Reverse jon, QCBS, etc., to cater the needs of different :
buyer organizatio b . v

When the website * www.mstcecommerce.com ’ appears on the text box, please click on ‘Add’ button

and close the box.
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Compatibility View Settings x
‘ ~ @ ¢ | search. o~
Change Compatibiity View Settings

(78]
Lme

Add thes website:
| ]

Websites you've added to Compatiiity View:

Remove

MSTC

All You Need to Know About

— _ ECOMMERCE
e dacn iy ) BUSINESSES

Learn more by reading the Internet Explorer o
EASE OF DOING BUSINESS

This version of e-Procurement platform of MSTC has been loaded with
various bidding modules, like htm & based bidding, multicurrency
biddin Auction, QCBS, etc., to the needs of different
buyer organizations

Vendor Login

Buyer Login

Under the ‘Internet Options’, the following tabs will open and to be set as explained below:

Tools—> Internet Options=> ‘General’ Tab followed by ‘Settings’, the option ‘Every time | visit the

webpage’ has to be selected. / /

‘ Website Data Setting; 7 X = & || Search... 0o~
@ General Security Privacy Content Connections Programs  Advanced
|

‘ Intermet Exploér stores copies of webpages, imagse! and media

Temporary Interns Files  History = Caches and databa
Home page

To create home page tabs, type each address onits own line. for faster viefing later.

o

wer versions of stored pagef;
@ Eykry time I visit the webpage
(Offvery time I start Internet Explarer

http://hp15-camm.msn,com/7pc=HRTE ‘

| Usecurrent. Use default | | Use new tab Automatically
Startup Never
(O 5tart with tabs from the last session sk space to use (3-1029VE) 33 ]
@S R e (Recommended: 50-250ME) 1
Tabs curr
Change how webpages are dsplayed n tabs. Tabs cw Datal chel

Browsing history

Mo folder.. View objects View fil
Delete temparary files, history, cockiss, saved passwords, and web P T e ey

form information.

[JDelete brawsing histary on exit

Delete... || Setings EASE OF DOING BUSINESS

Appearance

Colors Languages Fonts Accessbility

Ok Cancel | | Acry lass-111 Digital Signature both Signing & Encryption type Certificate to participate in tenders. Buyer/Vendo

About the Portal

Vendor Login Buyer Login

This version of e-Procurement platform of MSTC has been loaded with
various bidding module: xcel based bidding, multicurrency
L bidding, Reverse Auction, , etc., to cater the needs of different

ganizations

30
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On clicking ‘Delete’ of the ‘General’ Tab, mark the check boxes as shown in the screenshot below and

click on ‘Delete’.

Delete Browsing History

2 2
Gereral Security Privacy Content onnections | Programs  Advanced (1 Pre=cnse Forurites ety dat o

websites to retain preferences and display faster.

O Start with tabs from the last session List of websites you have visited.

@ Start with home page

Download History
8k List of files you have downloaded
Change how webpages are displayed in thos. Tabs.
[IForm data
Browsing history Saved information that you have typed into forms,
Delete temporary files, history, cookies, sgved passwards, and web
form information. [IPasswords

[ Delete browsing history on exit o a website you've previcusly visitec

I . . . P

Delete... Settings [I7racking Protection, ActiveX Filtering and Do Hot zmck
A list of websites exduded from filtering, data used by Trax
Appearance — Protection to detect where sites might automatically be
about your visit, and exceptions to Do Not Track requests.
Colors Languages Fonts Accessibility
About deleting browsing history Delete
oK Cancel Apoly

Home page
/? To create home page tabs, tybe each address on its own line.
" [ttpi/hp15-comm.msn.cank?pc=HRTE
Copies of webpages, images, and media that are saved for faster
viewing.
[ Cookies and website data
Ry ey o Files or databases stored on your computer by websites to save
eferences or improve website performance
Startup 1 History

Saved passords that are automaticaly flled in when you sign in

~ @ | | Search o~

| Keep cookies and temporary Internet fles that ensble your favorite

shanﬂg details

JIC == | - Digital Signature both Signing & Encryption ty

Vendor Login About the Portal

© | uUsername

Buyer Login

This version of e-Procurement

Auction, QC|
buyer wrgamz ations

Security-Internet Zone

View Event Details >

it platform of MSTC has been loaded with

modules, like htmi & excel based bidding, multicurrency

BS, atc., to cater the needs of different

Under ‘ Security ' tab select ‘ Internet’ and then click on ‘ Custom level ’

£ MSIC E-Commerce
File Edit View Favorites Tools Help

2] Welcome to MSTC Eauction.. &) Admin ? X |ne Allocation & cma_demo

@ ¢ v O

Localintranet  Trusted stes Restricted stes

= : L

v & | Search. P~ %

Welcome to MSTC E-Com.

&) common portal

“This zone s for Internet websites,
except those listed in trusted and

restricted zones.

he Portal

Securty level for this zone

Custom settings.
To change the settings, click Custom levs
- To use the recommended settings, clig#Defautt level.

ous bidding modules, liks

er organizations

[JEnable Protected Mode (requires restajfiiy Internet Explorer)

|
Passwq
| A Custom level.. Defouk fevel

Reset all zones to defoult level

o]

hts

& Reset Password (4] Register

Uncheck the Enable Protected Mode

The ‘Enable Protected Mode’ has to be unchecked.

Custom version of e-Procurement platform of MSTC has been loaded with

e html & excel based bidding, multicurrency

iing, Reverse Auction, QCBS, etc., to cater the needs of different

31
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Enable ActiveX Controls

Enable all the ActiveX Controls and plug-ins as provided in the screenshots below

=) mstcauction.com

& MSTC E-Commerce

File Edit View Favorites Tools Help

§ 21 Welcome to MSTC Eauction.. &) Admin |

ity Settings - Interet Zone

o, Alow Acvex Fitering
Disabe
® enavie
Allow previously unused ActiveX controls o run withoutpron
Disable

Prompt
Automatic prompting for ActiveX controls
Disable
® enable
¥ Binary and script behaviors
O Administrator approved

< >
“Takes effect after you restart your computer

Reset custom settings

Resetto:  Mediym-high (default) v Reset...

& Reset Password

2 mstcauction.com

& MSTC E-Commerce

File Edit View Favorites Tools Help

# &) Welcome to MSTC Eauction... &) Admin |

Security Settings - Internet Zone

Setngs

@ Binary and script behaviors ~
D) Administrator approved
Disable
® Enavie
4 Display video and animation on & webpage that does not use;

# Download signed ActiveX controls (not secure)

Enable (ot secure)
O Prompt (recommended)
+ Download unsigned ActiveX controls (not secure)
() Disable (recommended)
Enable (not secure)
O Prompt
+ Inttakze and script Actvex controls not marked as safe for £
) Disable (recommended) v
< >

Vendor Logi!

Userna

a = d “Takes effect after you restart your computer
Passw

Reset custom settings
Resetto: | Medium-high (default) - Reset...

& Reset Password

«_ ActiveX controls and plug-ins ~

O Dissble v

~ & | Search.

Ine Allacation &)cma_demo &) Welcome to MSTC E-Com... &) common portal

ersion of e-Procurement platform of MSTC has been loaded with
1s bidding modules, like html & excel based bidding, multicurrency
Ing, Reverse Auction, QCBS, etc., to cater the needs of different

organizations

* G | Search

Ine Allocation &' cma_demo &) Welcome to MSTC E-Com.. &) common portal

e Portal

ersion of e-Procurement platform of MSTC has been loaded with
1s bidding modules, like html & excel based bidding, multicurrency

Ing, Reverse Auction, QCBS, etc., to cater the needs of different
organizations

32
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o @ mstcauction.com ~ © | Search. P~

& MSTC E-Commerce
File Edit View Favorites Tools Help

§ 2] Welcome to MSTC Eauction.. &) Admin | Ine Allocation € cma_demo &) Welcome to MSTC E-Com. 2] common portal
Security Settings - Internet Zone X

Settings

4. Intiakze and script ActveX controls not marked as safe for s A
O pisable (recommended)
@ Enable (not secure)
QO prompt
@ Only allow approved domains to use ActiveX without prompt
) Disable
— @ Enable
Run ActiveX controls and plug-ins
) Administrator approved

ersion of e-Procurement platform of MSTC has been loaded with
@ Script Actvex controls merked sefe for scipting® 1s bidding modules, like html & excel based bidding, multicurrency
O dissble v Ing, Reverse Auction, QCBS, etc., to cater the needs of different
< > organizations
*Takes effect after you restart your computer

Userna

a

Passw¢

Reset custom settings

Resetto:  Medium-igh (default) - Reset..

& Reset Password

Enable ‘Access data source across domains’

o 2 mstcauction.col * & | Search L~ 2

MSTC E-Commerce

File Edit View Favorites Tools Help

&) Admin

Ine Allocation &) cma_demo &) Welcome to MSTC E-Com... &) common portal

# &) Weicome to MSTC Eauction.

Security Settings - Internet Zone

Settings

® Enable ~
D) prompt
o Downloads
<& File downioad
) Disable
® Enable
<% Font download
) Disable
® Enable

A e Portal View Event Details >
le NET Framework setup
sable

. misclianeous ersion of e-Procurement platform of MSTC has been loaded with
o st 15 bidding modules, like html & excel based bidding, multicurrency
Enable v Ing, Reverse Auction, QCBS, etc., to cater the needs of different

< > organizations

8y | Passwil | Tt v vt vl o
Passw

Userna

Reset custom settings
Resetto:  Medium-high (default) Reset...

& Reset Password

Click on ‘OK’.
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Please select ‘Disable’ for ‘Use Pop up Blocker’.

2 mstcauction.com, ~ & | Search. D~
& MSIC E-Commerce .
file Edit View Favorites Tools Help

§ 21 Welcome to MSTC Eauction.. &) Admin { Ine Allocation & cma_demo &) Welcome to MSTC E-Com, 2] common portal
Security Settings - Intdnet Zone X

Settings

® Enabet S
O Prompt
Use Pop-up Blocker
@ oisable
O Enable
Use Windows Defender SmartScreen
e —— D) Disable
@ Enable
Userdata persistence
) Disable
® Enable
Webstes n less privilaged web content zone can navigate in

e Portal

ersion of e-Procurement platform of MSTC has been loaded with

g 5"_;“,‘;“'“”‘ 15 bidding modules, like htmi & excel based bidding, multicurrency
) Active scripting v ng, Reverse Auction, QCBS, etc,, to cater the needs of different
< > organizations

“Tokes effect ftr you retart your computer
&  Passwd

Reset custom settings

Reset1o: | Medum-high (defaul) < Rese...

& Reset Password

e mstcauction.com

~ & | Search. O~ g

MSTC E-Commerce

File Edit View Favorites Tools Help

§ 2 Welcome to MSTC Eauction.. ! Admin | Ine Allocation &)cma_demo &) yMicome to MSTC E-Com.. &) common portal

Security Settindg - Internet Zone

Settings

& Allow status bar updates via script
) Dissble
® Enoble
p—— & Allow websites to prompt for information using sffipted winc
<ol

D Enable
&) Enable XSS fiter e Portal

&) Scripting of Java appiets
o :;‘::‘: ersion of e-Procurement platform of MSTC has been loaded with
Prompt 1s bidding modules, like html & excel based bidding, multicurrency
8, User Authentication v ng, Reverse Auction, QCBS, etc., to cater the needs of different
< > organizations

a DPace *Tokes effect after you restart your computer

Userna

Reset custom settings
Resetto:  Medium-high (defautt) - Reset...

& Reset Password
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Security-Trusted Sites Zone

Uncheck the ‘Enable Protected Mode’.

The ‘Enable Protected Mode’ has to be unchecked.

Internet Options

- & || search. o -
General Security | privacy Content Cory

Internet  Local intranet

v o

ustom settings.
~To change the settings, dick Cutom level.

To use the recommended settings, click Default level.
[] Enabie Protacted Mode (reaquires rastarting Internet Explorer)
| customlevel... || Defoultlevel

Reset all zones to default level

Add the website in Trusted Sites

Please click on tab ‘Security’ and select ‘Trusted Sites’ followed by ‘Sites’.

Internet Options 2 X

~ || Search.. P NHRBO

I General Security Privacy Content Connections Programs Advanced
|

Select a zone to view or change security settings.

@ ¢ V&

Internet  Local intranet Restricted
sites

T =
This zone contains websites that you
trust not to damage your computer or
your files.

You have websites in this zone.

Security level for this zone

Custom
Custom settings.

-To change the settings, diick Custom level.
-To use the recommended settings, dlick Default level.

[[JEnable Protected Mode (requires restarting Internet Explorer)

| Customlevel... || Defauitlevel
Reset all zones to default level
[ ]| conce Ay | [/Vendor must have valid Class-Iil Digital Signature both Signing & Encryption type Certificate to participa’

Vendor Login Buyer Login Abinuttha Portat

Double Click To Show Blank Area |

This version of e-Procurement platform of MSTC has been loaded with
various bideing mochles,Ike hmi & excel based bicing, multcurency
e bidding, Reverse Auction, QCBS, etc., to cater the needs of different

buyer organizations
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Please add https://www.mstcecommerce.com by clicking button ‘Add’. Please ensure the check box
‘Require server verification (https:) for all sites in this zone’ is unchecked. Please close the box.

‘ - @C | search.. P~
Trusted sites B
L You can add snd remove websites from this zone, All websites in
4| s one il use the rone's secuity settngs.
Add this website to the zone:
[ Wi metceconmercascom AL DUTEER T 8 Helpline No.: 033-22901004
Websites:

Remove

MSTC Q
All You Need to Know About :\

ECOMMERCE ~ %

O
= BUSINESSES M %igv ,‘
[C] Enable Protectad Mode (requires restarting Internet Explorer) — N

[IRequire server verification (https:) for all sites in this zone

Custom level... Default level EASE OF DOING BUSINESS

Reset all zones to default leve! Q@ -

oK Cancel Aoply | Digital Signature both Signing & Encryption type Certificate to participate in tenders. Buyer/Vendor mu:

About the Portal View Event Details >

loaded with

Vendor Login

Buyer Login

Uncheck the ‘Enable Protected Mode’.

The check box against ‘Enable Protected Mode’ has to be removed.

L@

Internet Options ? X

v ¢ || Search... O~

General Security Privacy Content Connections Programs Advanced

Select a zone to view or change security settings.

Internet  Local intranet Restricted
sites

Trusted sites

This zone contains websites that you
trust not to damage your computer or

your files.
You have websites in this zone.

Security level for this zone

Custom

Custom settings.
-To change the settings, dick Custom level.
-To use the recommended settings, dlick Default level.

[Jenable Protected Mode (requires restarting Internet Explorer)
| Customlevel... | | Defaultlevel

Reset all zones to default level

IE Cancel | Ay [/Vendor must have valid Class-I1l Digital Signature both Signing & Encryption type Certificate to participa’

About the Portal I \/ic\ Event Details >

| Double Click To Show Blank Area

Vendor Login Buyer Login

This version of e-Procurement platform of MSTC has been loaded with
various bidding modules, like html & excel based bidding, multicurrency
bidding, Reverse Auction, QCBS, etc., to cater the needs of different
buyer organizations

©  Username
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Enable the ActiveX Control

Please enable all the ActiveX Controls and plug-ins as provided in the screenshots below.

Security Settings - Trusted Sites Zone

Settings

st i

9| ActiveX controls and plug-ns

¥, Allow ActiveX Filtering
O Disable
@ Enable

|@| Allow previously unused ActiveX controls to run without pron
O Disable
@© Enable

¢ Alow Scriptiets
O Disable
@ Enable
O Prompt

|#| Automatic prompting for ActiveX controls
O Disable
@© Enable

v Blna(y and script behaviors

Adinicbratr scroaed

< >

Takes effect after you restart your computer

Reset custom settings
Resett: [ veium (default) v Reset...

Vendor Login Buyer Login

Security Settings « Trusted Sites Zone

Settings

S———_ N

® Enable
¥ Bnary and script behaviors
O Administrator approved
O Disable
® Enable
9| Display video and animation on a webpage that does not use
O Disable
® Enable
¥, Download signed ActiveX controls
O Dsable
® Enable
Q Prompt
¥ Download unsigned ActiveX controls
() Disable
® Enable
(™) Brrvmet

< )
“Takes effect after you restart your computer

Reset custom settings
Resetto:  vadium (default)

Vendor Login

~ ¢ || Search... L~

L LIRS RO (8 Helpline No.: 033-22901004

MSTC

All You Need to Know About

ECOMMERCE
BUSINESSES

EASE OF DOING BUSINESS

About the Portal View Event Details >

This version of e-Procurement platform of MSTC has been loaded with
modules, like html & excel based bidding, multicurrency

e Auction, QCBS, etc., to cater the needs of different
buyer organizations

* G || Search.. P~ *

MSTC

All You Need to Know About

ECOMMERCE
BUSINESSES

EASE OF DOING BUSINESS

Buyer Login

About the Portal

This version of e-Procurement platform of MSTC has been loaded with

o
various bidding modules, like html & excel based bidding, multicurrency N o
bidding, Reverse Auction, QCBS, etc., to cater the needs of different B o
buyer organizations & b |



14| Page

* ¢ | Search.. P~ tH

Security Settings - Trusted Sites Zone X

Settings

¥ Initiskze and script ActiveX controls not marked as safe for 5 A
O Disable
@ Enable
Q Prompt
Only allow approved domains to use ActiveX without prompt
O Disable
® Enable
¥ Run ActiveX controls and plug-ns
() Administrator approved
O Disable MSTC
® Enable
© Prompt
Run antimalware software on ActiveX controls All You Need to Know About
O Disable

® Enable % ECOMMERCE

4 Errint ArbriaY rantenle murkad rafa fur rerinbina®

< >

SN N

<

-

“Takes effect after you restart your computer BUSINESSES
o itoadocid EASE OF DOING BUSINESS
Resetto: | Madum (default) v Reset..,

Co] | o

About the Portal

Vendor Login Buyer Login

T rsion of e-Procurement platform of MSTC has been loaded with
various bidding modu ke html & | based bidding, multicurrency

L]
f
i

bidding, Reverse Auction, QCBS, etc., to cater the needs of different
buyer organizations

* @ || Search.. P~ L

Security Settings - Trusted Sites Zone X

Settings

® Enable A
¥, Saript ActiveX controls marked safe for scripting®
O Disable
@® Ensble
© Prompt
s Downloads
o8 Fie download
O Disable
® Enable
% Font download M STC
O Disable
® Enable
O Ppromt All You Need to Know About N
¥ Enable NET Framework setup "o
"
~§

S . ECOMMERCE = %

S —— BUSINESSES |, 6%

Reset custom settings EASE OF DOING BUSINESS
Reset 10! | Madum (default) v Reset...

About the Portal
Vendor Login Buyer Login it oo

This version of e-Procurement platform of MSTC has been loaded with 0
various bidding modules, like htm & excel based bidding, multicurrency /& t“i :

bidding, Reverse Auction, QCBS, etc, to cater the needs of different
buyer organizations

38
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Please select ‘Disable’ for ‘Use Pop up Blocker’.

* ¢ || Search.. P~

Security Settings - Trusted Sites Zone

Settings

0 sn P

LSS FET A O Helpline No.: 033-22901004

O Disable

ot MSTC

Userdata persistence All You Need to Know About
() Deable

il ECOMMERCE
BUSINESSES

EASE OF DOING BUSINESS

<

*Takes effect after you restart your computer

Reset custom settings
Reset 0! | medum (defoult)

About the Portal

This version of e-Procurement platform of MSTC has been loaded with
various bidding modules, like html & excel based bidding, multicurrency N r*:s '
bidding, Reverse Auction, QCBS, etc., to cater the needs of different é T
buyer organizations

Vendor Login Buyer Login

9 Username
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Search... P>

Security Settings - Trusted Sites Zone x

Settings

O Prompt ~
%) Scripting
5 Active scripting
© Disable
@ Enable
© Prompt
| Allow Programmatic cipboard access
O Disable
© Enable
® Prompt
Allow status bar updates via script
© Disable
) Enable
Allow websites to prnpt for information using scripted wind(

FEY .
o

2 Download java

MSTC

All You Need to Know About

“ ECOMMERCE
BUSINESSES

EASE OF DOING BUSINESS

>
“Takes effect after you restart yoi\ computer

Reset custom settings

Reset o | Medium (defoult) Reset...

cancel

T

Vendor Login Buyer Login

on of e-Procurement platform of MSTC has been loaded with
 excel t

various bidding modules, like htmi & 1 bidding, multicurrency =~
bidding, Reverse Auction, QCBS, etc., to cater the needs of different =
buyer organizations >

Security Settings - Trusted Sites Zone x

Settings
§ | Allow status bar updates via script -~
© Disable
@ Enable
5| Allow websites to prompt for information using scripted windt
© Disable

F—Y Y

® Enable
& Seripting of Java applets

MSTC

All You Need to Know About

ECOMMERCE
BUSINESSES

EASE OF DOING BUSINESS

2, User Authentcstion
82, Logon

< >
“Takes effect after you restart your computer

Reset custom settings
Resetto: | Madium (default) - Reset...

Vendor Login Buyer Login

Once the settings are done, please click on ‘Apply’ followed by ‘Ok’ and close the browser.



17 |Page

JAVA DOWNLOAD & SETTINGS

Click on ‘JAVA Download’ link and download ‘Windows X86 Offline’ file of latest JRE.

| & MSTC E-Commerce xi ¥

File Edit View Favorites Tools Help

5% - Agoda.com (B8 TripAdvisor

Vendor Login

@ https://www.mstcecommerce.com/eproc.

Buyer Login

MSTC

All You Need to Know About

ECOMMERCE
BUSINESSES

EASE OF DOING BUSINESS

N

~ @ C || Search...

£ Download java

D
e
é:%
(=]

NS~

bidding
buyer organ

idding, mult
» needs of different

urrency

Open the ‘Control Panel’ of your system and make sure the display is viewed by ‘Large, Icons’.

[E3 All Control Panel tems

« v 4 [E > Control Panel > All Control Panel ltems

Adjust your computer's settings

1;'_-‘ Administrative Tools

Date and Time

Ease of Access Center
Fonts

Java (32-bit
Java (32-bit)
R Java Control Panel fm

RemoteApp and Desktop
Connections

Synaptics TouchPad

$§&‘r fta 5 @

User Accounts

@ AutoPlay

Default Programs

Energy Star

Indexing Options
Keyboard
Power Options

=
~=-
\? Security and Maintenance

Sync Center

Windows Defender
Firewall

Eb Backup and Restore

(Windows 7)

Device Manager
| E‘ File Explorer Options

Intel® HD Graphics

Mail (Microsoft Outlook
2016) (32-bit)

Programs and Features
Sound

B System

Windows Mobility Center

ﬂf Color Management

Devices and Printers

© File History

Internet Options
Mouse

Recovery

=

1{37 Speech Recognition
—

@

Taskbar and Navigation

Work Folders

P o ONI0 =

— x

v 0| [ search Co.. o

Viewby: Largeicons ~

Credential Manager
DTS Audio Control
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Click on “JAVA (32 bit)’.

All Control Panel tems

€« v 4 > Control Panel » All Control Panel lterns

Adjust your computer's settings

E Administrative Tools

Date and Time

Ease of Access Center

Fonts

Java (32-bit)

Phone and Modem

& E s

% RemoteApp and Desktop
Connections

=1

m Synaptics TouchPad

% User Accounts

] g‘ AutoPlay

Default Prograr

E Energy Star
=]

};), Indexing Option
<. Keyboard

\Q Power Options
\W Security and Mg

@ Sync Center

Windows Defen
Firewall

Click on the tab ‘Security’,

Please ensure the JAVA c
application to be kept ‘High’.

< ~ 4 [EH > Control Panel » All Control Panel tems

Adjust your computer's settings

E Administrative Tools
Date and Time

Ease of Access Center

A Fonts
Java (32-bit)

Phone and Modem

RemateApp and Desktop
Connections

Synaptics TouchPad

User Accounts

|

General! Update Java Security Advanced

About
View version information about Java Cantrol Panel,

About...
Network Settings

Network settings are used when making Internet connections. By defaut, Java wil use the network
settings in your web browser. Only advanced users should modify these settings.

Netwark Settings...
Temporary Internet Files

Files you use in Java appications are stored in 2 spedal folder for quick execution later. Only
advanced users shouid delete files or modify these settings.

Settings. .. View..

Javain the browser is enabled.
See the Seaurity tab
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o i e

gy e

View by:

@ Credential Manager
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Flash Player (32-bit)
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Keyboard

Power Options
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Windows Defer|

[&] Java Control Pane™\\ - X

General Update Java Security Advanced

ble Java content for browser and Web Start apolicatons

Security level for applications not on the Exception Site list

(O Very High

Only Java applications identified by a certificate from a trusted authority are allowed to run,
and only if the certficate can be verified as notrevoked.

@ High

Java spplications identified by a certificate from a trusted autherity are alloned to run, evenif
the revocation status of the certificate cannot be verified,

Exception Site List
Applications launched from the sites listed below will be alowed to run after the appropriate security
prompts

th:ffma‘mst(aufﬁan‘mm ~

Edit Site List
v

B Credential Manager
DTS Audio Control
Flash Player (32-bit)

=
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&
&

Network and Sharing
Center
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[Add, Remove, or E

dit entries on the Exception Site List|

Restore Security Prampts Manage Certificate: T

E Cancel Apply
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Add the website https://www.mstcecommerce.com by clicking on ‘Add’ and enter the URL in the
location box.

All Contr — @ x
- b
« | Panel » All Control Panel ltems | v 0| | SearchCo.. 2
| General Update Java Security Advanced
|
3 . i ] Enizble 3 tent for br d Web Start i
Adjust your computer's settings 2V contEnt Tar BravisEr an vt applations ‘ View by:  Largeicons ™
Security level for applications not on the Exception Site list ‘
Administrative Toals | Overytigh | Eﬂ Credential Manager
| Exceptian Site List X

! Date and Time Default Progral DTS Audio Control

Applicatimg launched from the sites listed below will be allowed to run after the appropriate security
prompts.
@‘J Ease of Access Center E Energy Star A = Flash Player (32-bit)
4 == o loaton =%

ttp://cma. msteauction.com

A Fonts e Indexing Optig| 10bit Uninstaller

Network and Sharing

&, | Java (32-bit
e Javat it Center

Keyboard

a Phone and Modem Power Options| Region

RemateApp and Desktop Add | | Remoie

E
B8 Connections Lo
(S
W

Security and ¥l FILE and HTTP protocols are considered a security risk.
e recommend using HTTPS sites where avaiable,

Storage Spaces
m Synaptics TouchPad

&?_) User Accounts

Sync Center II' e | fion @ Troubleshooting

Windows Defer{ B ) o || e | T Aely [
Firewall e g

ms - = a X
[@] 1ove il = X
€« « 4 [E > Control Panel » All Control Panel ltems | | v | SearchCo.. P
| General Update Java Security | Advanced
Adjust your computer's settings Febiecher comerlin e S MIvts Son S pi o ‘ Viewby: Largeicons
Seaurity level for applications not on the Exception Site list ‘
E Administrative Tools |l a' AutoPlay () Very High | @'\ Credential Manager
| £ Exception Site List X
' Date and Time % Default Progra &= DTS Audio Control
Applications launched from the sites listed below wil be allowed to run after the appropriate security
e prompts. )
@ Ease of Access Center ?gﬂ Energy Star = Flash Player (32-bit)
L =] ... Location
= tip: /i mstcecommer ce. con]
A Fonts ‘}f./ Indexing Opti) |74, ttps /emamstcauction.com . I0bit Uninstaller
&, | Java (32-bit Keyboard l‘.’l' Netwok dnd:sharng
= ¢ ) . 1Y N Center
/’,-.,‘ Phone and Modem @ Power Options| g Region
W RemoteApp and Desktoj . 4d | [ remove | =
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Click on ‘Continue’.

[E2] All Control Panel ltems

« v 4 » Control Panel  All Control Panel ltems

Adjust your computer’'s settings

E‘ Administrative Tools

' Date and Time

Ease of Access Center

@J

Fonts

>

Java (32-bit)

12N

R
U

Phone and Modem

RemoteApp and Desktop
Connections

Synaptics TouchPad

User Accounts

L
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& @t/

AutoPlay

Default Program|5

Energy Star

|
Indexing Optiong

Keyboard

Power Options

Backup and Restare
(Windows 7)
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considered a security 1

tion on the Exception Site List is

£a)

Location: http://www.mstcecommerce.com

Locations that use HTTP are a security risk and may
computer. We recommend inclucing only HTTPS sites o

Click Continue to accept this location or Cancel to abort this

Security and Maj

Sync Center

Windows Defender

Firewall

Q System

=l

Ly ‘Windows Mobility Center
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omise the persanal information an your
e Exception Site List.
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| Color Management

Taskbar and Navigation
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Once the URL is added, please close the box.

« v 4 > Control Panel » All Control Panel ltems

Adjust your computer’'s settings

E‘ Administrative Tools
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Fonts

Java (32-bit)
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8

User Accounts
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Go to the tab ‘Advanced’ and JAVA Console as ‘Show Console’.

] Java Control Panel — X
L v 4 [ > ControlPanel » All Contral Panel ltems
Genersl Update Java Security Advanced
Adjust your computer's settings Debugging o
i««[] Enable tracing
[ enable logging
+-[] Show applet lifecycle exceptions
oz . Java console
E‘ Administrative Tools [ | ;‘ AutoPlay ~(®) Show console
i) Hide console
B «{Z) Do not start console
Date and Time b Default Prograr| | pefault Java for browsers o
Vicrosoft Internet Explorer
P == [ Mozilla family
\@J Ease of Access Center @ Energy Star Shortcut Creation
oo i) Always allow
= i | (@ Ask user if untrusted
A Fonts g Indexing Option | 1-O Aways askuser
«(2) Never allow
F . INLP FileMIME Assodiation
E‘.’ Java (32-bit) <. Keyboard i) Always allow
(@) Prompt user
- ) LTy Mever allow
“7 Phone and Modem \@ Power Options | | application Instalation
@ Installif hinted
5 RemoteApp and Deskto 3 +--(7) Install if shortcut created
% PP P "W Security and M | .0 nstall f hinted and shartaut
Connections \
“O Never install
) Execution Environment Security Settings |
m Synaptics TouchPad @ Sync Center [ Allow user to grant permissions to signed content v | ftion
$ User Accounts Wiritiows DEteg == i
2 Firewall = = L J
AllC ms
2] Java Contrpl Panel - X
- ~ 4 [E > Contral Panel » All Control Panel tems
General Upddte Java Security Advanced
di i o 7~ 1®) All ceffaficates in the chain of frust =
Adjust your computer's settings ) Do gl check (ot recommended)
Check for sighed cod certificate revocation usin
i+ Certifcate Revocation Lists (CRLS)
() Crlin Certificate Status Protocol (OCHP)
— Administrative Tools B ;‘ AutoPlay (@) Both [RLs and OCsP
H Perform TLS fertificate revocation ches
(O servpr certificate only
B : i
Date and Time b Default Prograr Ak lnte e et e s
() D npt check (not recommepfded)
_ Check for TYS certificate revocatjfn using
9 = ; .
@,\ Ease of Access Center = Energy Star (30 icat Réinttions
4 =] () Onlige Certificate Staflis Protocol {OCSP)
(® Botf] CRLs and OC;
e " .
Fonts ., Indexing Optior | Advanced fecurity Settyfos
A ‘v*)w 9 Op [JEnable the opefhting system's restricted environment (native sandbox)
i certificajs and keys in browser keystore
& J i le blaglist revocation check.
& | Java (32-bit] Keyboard
= { ) o le dgfring password for authentication
B 5. 2.0 compatible Clentello format
!’." Phone and Modem \@ Power Options
= RemoteApp and Desktop P
[ B W Security and M,
= Connections \ L%
tore user settings in the roaming profile
m Synaptics TouchPad @ Sync Center lace Java icon in system tray v | ftion
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